Logscape at Rabobank

Logscape was introduced into Rabobank 5 years ago, it is currently deployed
across 14 teams and used to measure everything from business KPl's, to real
time applications while also offering alerts and automation.

Working with the Rabobank grid was originally causing a significant loss in

productivity due to the time and effort spent diagnosing, debugging and RabObank
fixing issues. Logscape was suggested and was the perfect solution.

Introducing Logscape allowed teams to consolidate their logs, and search for

specific errors. Allowing teams to become much more productive and

proactive when dealing with errors, the complete visibility of the logs

allowed issues to be predicted, meaning changes were no longer only

reactive in nature. With the time saved during the debugging process,

Rabobank were able to dedicate more time to increasing productivity with

their platform.

Summary

e Brought into Rabobank 5 years ago

e Deployed across 14 teams

e Measures business KPI’s, performs real time application monitoring
as well as real time alerting.

e Allowed teams to search for, and locate - Specific errors.

e Logscape provides full stack visibility,

e Visibility from operating system, to grid application logs.

“Logscape was the perfect solution”
- Richard Munroe, Rabobank Head of Grid
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